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Motivation
• Around 1.9% of the U.S. population is deaf, making for a deaf population around 

the size of the city of Los Angeles1,2

• Depression and anxiety disorders may occur at higher rates in deaf adults 
compared to hearing adults. According to the estimated rate in one study, around 
1.6 million deaf adults in the U.S. likely have depression or anxiety disorder (1/4 
the population of L.A.)3

• Yet, this large section of the population is consistently given inadequate mental 
healthcare4



Reasons for Inadequate Mental Healthcare Found 
in Previous Research
• Clinicians not knowing their responsibilities under the Americans with Disabilities 

Act (ADA)
• Lack of clinician knowledge about deaf experiences
• Lack of clinician knowledge about the interpreting process
• Lack of clinician knowledge about sign languages



Research Question(s)
• How does mental health clinicians’ knowledge about those four areas stack up 

against previous studies of physicians in general?
• How much do mental health clinicians know about how deafness impacts mental 

health work specifically?
• Is there a correlation between knowledge and training/percentage of deaf people 

in their area/education level?



Literature Review
• There have been very few studies that have asked physicians in general (not 

specifically mental health clinicians) about their knowledge around treating deaf 
patients

• 36% of physicians reported knowing little or nothing about their responsibilities 
under the ADA5

• 71% of participants provided incorrect answers about who makes decisions about 
reasonable accommodations for patients with disabilities5

• A survey like this has not been done on mental health clinicians in specific



Methodology
• A survey consisting of 71 questions was sent out over email to mental health clinicians 

from the following states: AR, KY, ME, MI, MT, NM, NJ, OK, WV using emails from the 
publicly-accessible APA Psychologist Locator

• Sent to 634 Clinicians
• Survey consists of 5 sections:

• Experience with Deafness
• ADA-Related Questions
• Deaf Culture/Experience Knowledge Questions
• Questions Specific to Mental Health
• Personal and Professional Characteristics

• Participants had the option to opt in for an interview over Zoom
• After the study concludes taking new responses, 10 of the participants will receive $50 

Amazon gift cards



Preliminary 
Findings
• Survey was sent 1/29, first 

follow-up email sent 2/5
• 22 Responses to the 

General Survey
• 10 People Opted-In to a 

Zoom Interview
• 3.6% Email Bounce Rate



Preliminary Findings
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Preliminary Findings
Lack of  formal education seems to be a relevant barrier for proper care



Preliminary Findings

I welcome deaf patients 
into my practice

Deaf awareness training 
was sufficient during my 

training

Mental health 
programs should 

have more emphasis 
on deaf awareness

Having deaf awareness 
training would help be 

become a better clinician for 
deaf patients



Concerns
• Since some people didn’t fill out every question in the test 

section, I cannot omit NA variables and preserve the data
• Clinicians still not understanding that you do not need to have 

deaf patients to fill out the survey
• Low response rate

Lack of  Attention Difficult Interpretation of  Missing Answers
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